MNOJIMTUKA KOHOUJIEHIIUAJIBHOCTH

r. @psa3uHO «19» urons 2017 1.

Hactosimast Tlonutuka KOH(PUAECHUMAIBbHOCTH MEPCOHANbHBIX JAHHBIX (najee —
[TonmuTnka KOH(UACHLIHUATHLHOCTH) JEHCTBYET B OTHOIICHMHM BCed HH(OpMaLuH,
KoTopyro  caut  «Haragenm», pacloJIOKEHHBIA ~ HAa  JIOMEHHOM  MMEHH
http://www.natadent.ru/ anpec caiita, MoxeT nonxyuutb o Ilonb3oBarene Bo BpeMs
WCIIOIb30BAHMS CalTa, a TAaK K€ NPOrpamMM U MPOITYyKTOB.

1. ONPEAEJIEHUE TEPMUHOB

1.1. B nHacrosmeit Ilonutnke KOHPUACHIUATBHOCTH HCMIOIB3YIOTCS CIEAYIOIINE
TEPMUHBI:

1.1.1. «Aamunuctpanus  caiita (maiee —  AJMHHUCTpanus caita) » —
YIOJHOMOYEHHbIE COTPYAHMKM Ha YIpaBICHUS CAalTOM, ACHCTBYIOIIME OT HMMEHH
Ha3Banue opraHuzanuu, KOTOpPbIE€ OPTaHM3YIOT M (WJIM) OCYIIECTBISET 0OpabOTKY
NEPCOHANBHBIX JaHHBIX, a TaKXe OIpeAeNseT Leau oOpabOoTKH MEePCOHATbHBIX
JaHHBIX, COCTAaB IMEPCOHAIBHBIX [AHHBIX, TOJyIeKANUX 00paboTKe, AeHCTBUS
(onepanun), coBepiaeMble ¢ NEPCOHAIBHBIMU JJAHHBIMU.

1.1.2. «IlepconanbHbie JaHHBIE» - J00as UHPOpPMAIUS, OTHOCSINAICS K MPAMO WU
KOCBEHHO OIpEACIEHHOMY WM ompeaensieMoMy (Gu3nYeckoMy iy (CyOBeKTy
MIEPCOHAJIBHBIX JIAHHBIX).

1.1.3. «O06paboTka TepCOHATBHBIX MAHHBIX» - JIF0OOE NeWcTBHE (Omepanus) WIn
COBOKYITHOCTh JEHCTBUM (OIepanuii), COBEPIIAEMBIX C HCIIOJIB30BAHUEM CPEICTB
aBTOMAaTU3allUy WK 0€3 MCMOJIb30BaHUS TAKUX CPEJICTB C MEPCOHATbHBIMU JIaHHBIMH,
BKJIIOYass cOOp, 3amuch, CUCTEMATH3alMIO0, HAKOIUICHHE, XpaHEHUE, YTOYHEHUE
(oGHOBIIEHUE, U3MEHEHHE), U3BJICYEHHE, UCIIOJIb30BAHUE, nepenavyy
(pacnipocTpaHeHue, NpeAoCTaBiIeHUEe, IOCTYyM), O0e3IuYrMBaHue, OJIOKUPOBAHMUE,
yJlaJIeHle, YHUUTO)KEHHUE MePCOHANBHBIX TaHHbIX.

1.1.4. «KoHbuaeHIMaIbHOCTh MEPCOHANBHBIX JAHHBIX» - O00s3aTeNbHOE A
coomoaenuss OneparopoM WM HHBIM [OJYYHUBIIUM JOCTYH K IEPCOHAIbHBIM
JaHHBIM JIMIIOM TpeOOBaHHE HE JOIMYCKAaTh WX paclpocTpaHeHHs Oe3 coriacus
CyObeKTa MepPCOHANbHBIX JaHHBIX WU HAJIMYHUS HHOTO 3aKOHHOTO OCHOBAHMSI.

1.1.5. «ITonb3oBarens caitta (nanee - [loap3oBarens)» — JKIO, UMEIOIIEE JOCTYN K
Caitty, nocpeactBom cetu HTepHeT 1 ncnonb3yroriee Cair.

1.1.6. «Cookies» — HeOONbIION (PparMeHT JAHHBIX, OTIPABIECHHBII BEO-CEpBEPOM U
XpaHUMBIN Ha KOMIIBIOTEpPE MOJIb30BaTENsl, KOTOPHIM BEO-KIMEHT WM BeO-Opaysep
KaKIpld pa3 mnepecwuiaeT BeO-cepBepy B HTTP-3ampoce mpu mombITKE OTKPBITh
CTPaHUIy COOTBETCTBYIOILETO CalTa.

1.1.7. «IP-agpec» — yHUKaJIbHBIA CETEBOW aJpec y3Jla B KOMIBIOTEPHOW CETH,
IIOCTPOEHHOM 1O mpoTokoiy IP.

2. OBHLIME HOJOXEHUA



http://www.natadent.ru/

2.1. Hcnonws3zoBanue Ilonp3oBarenem caiiTa O3HA4aeT COIVIACME C HACTOSILEH
[TomuThKON KOH(MUICHIMATBHOCTH U yCIOBUSMU OOpaOOTKH MEPCOHATIBHBIX JTaHHBIX
ITons30Barens.

2.2. B cnywae Hecormacusi ¢ yciaoBusMH [lonuTuku KoH(PUACHIIMATBHOCTH
ITonp30BaTenp JOJKEH MPEKPATUTH UCTIOIb30BAHUE CANTA.

2.3. Hacrosmas Ilonmutrka KOH(QUIEHUMAILHOCTH NPHUMEHSETCS TOJBKO K CalTy
“Haragent”. “HarageHT” HE KOHTPOJUPYET U HE HECET OTBETCTBEHHOCTbH 3a CAMUTHI
TPEThUX JIUL, Ha KOTOphIe [101b30BaTENIb MOKET EPENUTH IO CCHUIKAM, JOCTYITHBIM Ha
caire.

2.4. AnMuHHCTpanMs caiTa He IPOBEPSET TOCTOBEPHOCTH NEPCOHAIBHBIX JAHHBIX,
npenocrabisieMbix [lonp3oBarenemM canra.

3. HPEAMET ITOJIMTUKU KOHOUJIEHIINAJBHOCTH

3.1. Hacrosmas Ilonutnka KoH(UICHIMATBHOCTH YCTaHABIMBAEeT 00S3aTENbCTBA
AIMUHUCTpallMd caiTa MO HEepasMIallleHUI0 U OOECIEUECHUIO PEeXMMa 3allUThI
KOH(UJICHIINATbHOCTA  NEPCOHAIBHBIX  JAaHHBIX,  KoTopble  [losb3oBaTesnb
MPEeAOCTaBISET MO 3anpocy AJIMUHUCTpAIMU CaliTa MPU PETUCTPAlMU Ha CalTe WU
npu oopmiieHnH 3aKasa s npuodperenust Tosapa.

3.2. IlepcoHanbHble NaHHBIC, pa3pelIéHHbIE K 00pabOTKe B paMKax HACTOAIIEH
[Tonutukn  KOHGUIAECHIMATBHOCTH, TpenocTapisitorcss [lonb3oBareneM  myTéM
3aMoJHeHUs peructpanuoHHoi ¢opmel Ha Caitte “Hartagent” B pasnene HasBanue
paszfiena v BKJIIOYAIOT B ce0s CIeAyIoNIyo HH(OpMAIIHIO:

3.2.1. pamumnuro, ums, otaecTBo Ilonb3oBaTens;

3.2.2. xonrakTHbI Tenedon [lomp3oBarens;

3.2.3. agpec 2NMeKTPOHHOU MOUTHI (e-mail);

3.2.4. anpec nocraBku ToBapa;

3.2.5. mecTo xkuTenbCTBO lonb3oBarens.

3.3. Caur 3ammmaer J[aHHbIE, KOTOpbIE AaBTOMAaTUYECKU NEPENAIOTCS B IPOLECCE
MIPOCMOTpa PEKJIAMHBIX OJIOKOB U MPU MOCEIIEHUH CTPaHUIl, Ha KOTOPBIX YCTAHOBJICH
CTATUCTUUYECKUN CKPUNT cucTeMsbl ("'mukcens'"):

. IP anpec;

. uHdopmanus u3 cookies;

. uHpopmansi o Opaysepe (WM WHOM Mporpamme, KOTOpasi OCYIIECTBIISIET
JOCTYM K MOKa3y PEKIIaMBbl);

. BpeEMs JIOCTYTIA;

. aJipec CTPaHUIIbl, Ha KOTOPOW PACTIONOKEH PEKIAMHBIN OJIOK;

. pedepep (aapec mpeapIIyIe CTPaHUIIbI).

3.3.1. OrkmroueHue cookies MOXET MOBIEYb HEBO3MOXHOCTH JOCTYINa K YacTsIM
caiita, TpeOyIOIIUM aBTOPU3ALINH.

3.3.2. Caiir ocyuiectBisieT coop craructuku o0 [P-agpecax CBOMX MOCETHUTEINIEH.
JlanHast uH(pOpPMAIHS UCIIONIB3YETCS C IENbI0 BBISBICHHS U PEIICHUS TEXHUYCCKHX



npo0sieM, ISl KOHTPOJIS 3aKOHHOCTH MTPOBOMMBIX (DMHAHCOBBIX IJIATEXKEH.

3.4. JlwobGas wunHas mepcoHanbHAas WHGOPMAIMS HEOTOBOPECHHASI BBIMIE (HCTOPHS
MOKYTIOK, HMCHOJb3yeMble Opay3epbl M ONEPALMOHHBIE CUCTEMBI M T.JI.) MHOJUICKUT
HAJeKHOMY XPAaHCHHI0 M HEPACHPOCTPAHEHUIO, 34 HCKIIOYEHUEM CIy4Yacs,
MPETyCMOTPEHHBIX B LI 5.2. 1 5.3. Hactosuel [lonuTukyu KOHPUAEHIMATBHOCTH.

4. IEJIA CBOPA IEPCOHAJIbLHOM UH®OPMAILIUU TOJIb30BATEJIS

4.1. TIlepconanbHple pgaHHble Ilomb3oBarens AJAMUHUCTpaLMs caliTa MOXET
UCII0JIb30BATh B LIEJIAX:

4.1.1. Hpentudukauuu Ilonp3oBatens, 3aperucTpupoBaHHOrO Ha calTe, i
opopmieHuss 3akaza M (WiaM) 3aKiodeHus JloroBopa KyIuIM-NIpoJaku ToBapa
IUCTAaHIIMOHHBIM crtocoOoM ¢ HasBanue calita.

4.1.2. IIpenocrasnenus [lonp3oBarento AocTyna K NepCOHATU3UPOBAHHBIM pecypcam
Caiira.

4.1.3. Ycranosnenust ¢ Ilonb3oBaresneM 0OpaTHOW CBsI3W, BKIIOYasi HAIPABIICHUE
YBEJIOMJICHUH, 3alpOCOB, KacalolluxXcsi Hucnoiab3oBaHus Cailta, OKazaHUsl YCIYT,
00paboTka 3anmpocoB u 3aaBok oT [lonb30Barens.

4.1.4. Omnpenenenuss Mecta HaxoxkaeHus Ilonp3oBarens it oOecriedeHUs
0€30IacHOCTH, TPEIOTBPAIICHNUS MOIIIEHHUYECTBA.

4.1.5. IlonrBepKOeHHsT [OCTOBEPHOCTH W IIOJHOTHI II€PCOHAIBHBIX JIaHHBIX,
npenocrasiieHHbIX [lonb3oBaTeneM.

4.1.6. Co3nanus y4eTHOM 3alMCH JJIsl COBEPIIEHUS NOKYIIOK, eciu [lonp30BaTens nain
coryiacue Ha CO3JaHHE YUYETHOU 3alKCH.

4.1.7. Yeenomuienud [lonp3oBarensa Calita 0 COCTOSIHUM 3aKasa.

4.1.8. OOpabOTKH U TOJIyYEHHUS TUIATEKEH, MOATBEPKACHUS HAJIOra WJIM HAJOTOBBIX
JBrOT, OCIIAPUBAHUS IIJIATEXKa, ONPEAECICHUS MIPaBa HA MOJYYECHUE KPEAUTHON JIMHUU
ITonp30BareneM.

4.1.9. Tlpenocrasnenus Ilonb3oBarento 3¢h(HEKTUBHON KIMEHTCKOW M TEXHUYECKOU
MOJIJIEP>KKH TIPU BOSHUKHOBEHUH MIPOOJIEM CBSI3aHHBIX C HUCIONb3oBaHueM Caiita.
4.1.10. IIpenocranenus [lomp3oBarento ¢ ero coriacus, OOHOBICHUW MPOMYKIIUH,
CHEIUATBHBIX MPEUIOKECHU, WHHOPMAIIMKA O 1IEHAaX, HOBOCTHOW PAaCCHUIKH W MHBIX
CBEJICHUIM OT UMEHU CalTa WA OT UMEHU MMAPTHEPOB CalTa.

4.1.11. OcymiecTBieHus peKIIaMHOM AEATENBHOCTH C cornacus [lons3oBarens.

4.1.12. IlpenocraBienus nocrymna Ilonp3oBaTento Ha CalThl WM CEPBUCHI TAPTHEPOB
C 1IeJIbIO TIOJyYEHHUS MPOTyKTOB, OOHOBJIEHUN U YCIIYT.

5. CIHIOCOBbI U CPOKU OBPABOTKU NEPCOHAJIBHOM
NHOOPMAILINHU

5.1. OOpabotka mnepcoHalbHBIX JaHHbIX [lomp30Barens ocyiiecTBisieTcss 0e3
OTpaHUYCHHUS CPOKA, JTFOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCJI€ B HH(OPMAIMOHHBIX
CHUCTEMaX IMEPCOHANBHBIX JAHHBIX C MCIOJb30BAHUEM CPEACTB aBTOMATH3aIlUHA WJIU
0€3 MCIOIb30BaHMS TAKUX CPEJICTB.



5.2. Tlonw3oBarens corjamaercs C TEM, 4YTO AJMHHUCTpalus caiTa BIIpaBe
repeiaBaTh MEPCOHAJIBHBIE JAHHBIE TPETbUM JIMIAM, B YAaCTHOCTH, KYyPbEPCKUM
ciIy>k0aM,  OpraHu3alusiMd  TOYTOBOM  CBSI3M,  OIEpaTtopaMm  DIEKTPOCBS3H,
UCKIIIOUUTENBHO B LENSAX BBINONHEHHs 3akaza llonb3oBatens, opOpMIEHHOro Ha
Caitte «HaranenT», Bkitouas nocraBky ToBapa.

5.3. IlepconanbHbie nannbie [lonb3oBarens MOTYT ObITh IIEpEIaHbl YIIOTHOMOUYEHHBIM
opraHam rocyaapCcTBeHHOU BiacTtu Poccuiickor denepanyu TONBKO MO0 OCHOBAHUSAM U
B MOPSJIKE, YCTAHOBIICHHBIM 3aKOHOAATENBCTBOM Poccuiickont denepanuu.

5.4. Ilpu yTpare wiamn pasriialieHUH MEPCOHANBHBIX JaHHBIX AJMUHHCTpALMS cailTa
uHpopmupyet [lonb3zoBatens 00 yTpaTe Wiu pas3rialieHuy MePCOHAIbHBIX TaHHbIX.
5.5. AnMuHuCTpanusi cadTa TNpPUHUMAET HEOOXONWMbIE OpTraHU3alMOHHBIE U
TEXHUYECKHWE MEphI IS 3alllUThl MepcoHanbHOM wuH(opmaruu I[lomb3oBarens ot
HENPABOMEPHOIO WM  CIYYalHOTO  JIOCTyNa, YHUYTOXEHUS, W3MECHCHUS,
OJIOKMPOBaHMSI, KOMUPOBAHMSI, PACTTPOCTPAHCHHUS, & TAK)KE OT MHBIX HETPABOMEPHBIX
JNEUCTBUN TPETHUX JIUILI.

5.6. AnmuHucTpanus caiita coBMecTHO C llomb3oBarenem mnpuHHMAaeT Bce
HEOOXOUMbIE MEpPbl MO MPEAOTBPAICHUIO YOBITKOB WM HMHBIX OTPHUIATEIbHBIX
MOCJICICTBUM, BBI3BAHHBIX YTPATOM WM pPa3IJalIEHHUEM MEPCOHAIBHBIX JaHHBIX
ITonp3o0Barens.

6. OBA3ATEJIBCTBA CTOPOH

6.1. Ilonb30BaTesb 00s13aH:

6.1.1. TlpenoctaBuTh UHPOPMALMIO O MEPCOHAIBHBIX JTAHHBIX, HEOOXOAUMYIO IS
nosb30BaHus CaliToM.

6.1.2. OOHOBUTH, IOMOJHUTH NPEIOCTABICHHYI0 HH(MOPMALMIO O MEPCOHATBHBIX
JAHHBIX B CIy4Yae U3MEHEHUsI TaHHON MH(POpPMALIUH.

6.2. AnMUHUCTPAIUs caiiTa 00s13aHAa:

6.2.1. Hcnonbp3oBaTh MOJYYEHHYIO HWHOOPMAIMIO HCKIIOYMTEIBHO JJIA  IIEJIeH,
yKa3aHHBIX B 1. 4 HacTosimen [lomuTuku KoHPUIeHIIMATBHOCTH.

6.2.2. OOecreunTh XpaHeHHE KOHPUACHIHAIbHOW WHPOpMAIMU B TaiiHE, HE
pasriamark 0e3 MpeaBapuUTEeILHOTO MUCBMEHHOTO paspemnieHus [lomp3oBarens, a
TaKkKe HE OCYIIECTBIATH MPOAAXy, OOMEH, OmyOnIMKOBaHWE, MO0 pa3rialieHue
WHBIMA  BO3MOXKHBIMH ~ CIIOCOOAMU  TEpPEAaHHBIX  MEPCOHAIBHBIX  JAHHBIX
ITonp3oBarens, 3a wuckiaoueHueM 1M1, 5.2. u 5.3, wHacrogmein Ilomutuku
KondpuaeHnuanbHOCTH.

6.2.3. IlpuHumaTh Mepbl MPETOCTOPONKHOCTH JJIS 3alIUThl KOH(DHUACHIIMATILHOCTH
NepCcoHaNbHBIX JaHHBIX [losb30BaTelNsi COTIIACHO MOPSIAKY, OOBIYHO HCIOJIB3yEMOTO
JUTSL 3aIMTHI TAKOTO pojia MH(GOPMAIIMK B CYIIECTBYIOIIEM JIETOBOM 000pOTE.

6.2.4. OcymiecTBUTh OJOKUPOBAHHE IEPCOHAIBHBIX JIAHHBIX, OTHOCSIIUXCS K
cooTBeTcTBytonieMy [lomb3oBarento, ¢ MoMeHTa oOpalieHusi WIM 3amnpoca
[Tonb3oBarenst WM €ro 3aKOHHOTO MPEACTABUTEINS JINOO YIIOJTHOMOUYEHHOTO OpraHa 1o
3alIuTe TpaB CYOBEKTOB IMEPCOHANBHBIX JAHHBIX HA TEPUOJ MPOBEPKH, B Clydae



BBISIBJICHUS HEJOCTOBEPHBIX IIEPCOHAIIBHBIX JAHHBIX WM HEIIPABOMEPHBIX JIEUCTBUM.
7. OTBETCTBEHHOCTDb CTOPOH

7.1. AnMuHHCTpanus caiTa, HE WCIOJHMBIIAS CBOM 0053aTEIbCTBA, HECET
OTBETCTBEHHOCTh 3a YOBITKM, TOHecEéHHble [lomb3oBareieM B CBSI3U  C
HEMPAaBOMEPHBIM HCIOJb30BAHUEM MEPCOHAIBHBIX JIAHHBIX, B COOTBETCTBUU C
3akoHOHarenbCcTBOM  Poccuiickon  ®Denepanuu, 3a  UCKIKOYEHHWEM  CIIyYacs,
NpeaycMOTpeHHpIx  mno. 5.2, 53. wm 7.2, wHacrosmen  [lomurukn
KonpuaeHnuanbHOCTH.

7.2. B cnydae ytparel wiau pasmiamieHus KouduaennuansHolt uHbOpManuu
AJMUHUCTpaIYs caiiTa He HeCET OTBETCTBEHHOCTh, €CJIM JIaHHasi KOH(UACHI[MATbHAS
uH(popMaIus:

7.2.1. Crana myOaM4HbIM JOCTOSSHUEM JI0 €€ yTpaThl WA pa3riiallieHusl.

7.2.2. bpula mojdydyeHa OT TpETbeH CTOPOHBI JO MOMEHTa €€ MOJyYEHHUS
AJIMUHHCTpaIMen canra.

7.2.3. beuia pa3rnainiena ¢ cornnacus Ilonb3zoBarens.

8. PASPEHIEHHME CITIOPOB

8.1. Jlo oOpaiiieHust B CyJl ¢ UCKOM IO CIIOpaM, BO3HUKAIOIIUM U3 OTHOIICHUN MEXIy
[Tonb3oBarenem caifitTa W AJMUHUCTpalued cailTta, o0Os3aTeIbHBIM SBISETCS
NpeIbsBICHUE TMPETEeH3UH (MUCHbMEHHOTO TMPEMJIOKEHUS O  JI0OPOBOJIBHOM
YPETryIHPOBAHUU CIIOPA).

8.2 .Ilomyyartensp npeteH3nn B TeueHue 30 KaJleHIApHBIX JAHEH CO JHS MOITYYEHHS
MPETEH3UH, MUCBMEHHO YBEIOMJISIET 3aABUTENISI MNPETEH3MM O pe3yJibrarax
PacCMOTPEHNS PETEH3UN.

8.3. Ilpm He AOCTWXKEHUHU cornalleHus crnop OylneT nepeAaH Ha pacCMOTPEHHE B
CyJeOHBIM OpraH B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOJATENIbCTBOM Poccuiickoii
Denepanuu.

8.4. K mnacrosmeit I[lonutuke KOHOUACHIIMATBLHOCTA U OTHOIICHUSIM MEXIY
[Tons30BareneM W AJMUHHCTpALIMEN  calWTa  NPUMEHSIETCA  JEHCTBYIOLIEE
3aKOHOJIaTeNIbCTBO Poccurickon denepanumu.

9. JOIMOJIHUTEJIBHBIE YCJIOBUSA

9.1. AnMmuHucTpanus cailta BIpaBe BHOCUTh M3MEHEHHsS B Hacrosmyr [lomuTuky
KoH(puaeHMaIbHOCTH 6e3 cornacust [lonb3oBarens.

9.2. Hosas IlonuTtnka KOH(PUACHIMAIBHOCTA BCTYyHaeT B CHIy C MOMEHTa e€e
pa3menieHus: Ha CaliTe, eciii HHOE HE MPEeayCMOTPEHO HOBOU penakuuen [lomutruku
KOH(HUIEHIIMATHBHOCTH.

9.3. Bce mpemioxeHus ~ wid  Bompockl 1o Hacrosued — [lomuTuke
KOH(pUIEHITNAIBHOCTH ClIeAyeT coollIaTh yka3aTh paszel cailTa.

9.4. HetictBytomasi [lonmutnka KOHPUACHINAIBHOCTH pa3MeleHa Ha CTPAHUIIE I10
aapecy www.natadent.ru



